
DECLARATION OF SHANNON VAN DEUSEN 
PURSUANT TO 28 U.S.C. § 1746 

 
 I, Shannon Guerin Van Deusen, hereby declare as follows: 
 

1. My name is Shannon Guerin Van Deusen.  I live in Oregon and am over eighteen 

years of age.  I have personal knowledge of the facts stated in this declaration, and if called as a 

witness, I could and would competently testify to these same facts.  

Sales Call 

2. On or about August 17, 2017, I was looking for health insurance online.  After 

submitting my contact information to a website, I received a call from a woman who introduced 

herself as an insurance agent with Simple Health Plans.  She said she understood that I was in the 

market for health insurance.        

3. I told the agent, whose name I cannot recall, that I needed major medical health 

insurance for my husband and me that met all of the requirements of the Affordable Care Act 

and would therefore not obligate us to pay the penalty for failing to obtain insurance.  The agent 

said that Simple Health could sell us such a policy.  After I answered a few background 

questions, the agent said we qualified for a plan with a low deductible, no out-of-pocket 

expenses, and a premium of less than $300 per month.  When I asked if this was actual health 

insurance, she replied, “Absolutely.”   

4. The agent explained that the plan could be offered at such a low price because we 

did not need coverage for maternity care or mental health.  I asked her to check if our two 

primary care physicians were in the plan’s provider network.  She claimed to look up these 

doctors and then confirmed that each would be “in network.”  According to the agent, coverage 

would begin the next day if I agreed to sign up and paid the first month’s premium of $277.85 as 
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well as an $80 enrollment fee for a total up-front payment of $357.85.  Based on these 

representations, I agreed to sign up for the health insurance plan described by the agent.   

5. After taking my credit card information, the agent transferred me to a separate 

“verification” employee.  This employee proceeded to read a number of disclosures quickly from 

a prepared script, periodically asking me to acknowledge that I understood these statements.  

Even though I did not follow much of what he said, I felt pressured to say that I agreed with 

everything.  He not only refused to answer any questions, but warned that I would be transferred 

back to the sales agent if I tried asking a question, where the process would start all over again.   

Emails 

6. On August 17, 2017, the same day that I first spoke with Simple Health, I 

received several emails.  The first email, from Health Insurance Innovations (“HII”), confirmed 

that I had paid $357.85.  A true and correct copy of this email is attached hereto as Van Deusen 

Attachment A.  A second email, also from HII at the address echosign@echosign.com, 

prompted me to click on a link in order to “review and sign Application Form of Supplemental 

Coverage Tool.”  A true and correct copy of this email is attached hereto as Van Deusen 

Attachment B.  After clicking on this link, I received a third email from HII with eight separate 

attachments.  A true and correct copy of this email and the attachments is attached hereto as Van 

Deusen Attachment C.   

7. A fourth email from HII, also dated August 17, 2017, informed me that I had 

enrolled in “Freedom Spirit Plus,” “Dental Savings,” and “Sentry Accident Plan.”  It stated that I 

would be “charged immediately” a total of $277.85 and that this charge would recur each month 

during the time these plans were in effect.  The email also stated:  “If you are not 100% satisfied 

with your coverage, and you have not already used any of your insurance benefits, you may 
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cancel your policy during the free look period.  Coverage will be cancelled as of your effective 

date and your plan cost will be returned.”  A true and correct copy of this email is attached hereto 

as Van Deusen Attachment D. 

8. I received a fifth email on August 17, 2017 from 4Core Health at the address cs-

simple@simplehealthplans.com.  This email stated that 4Core Health “IS NOT INSURANCE” 

and provided a customer service telephone number of 888-451-6827.  A true and correct copy of 

this email is attached hereto as Van Deusen Attachment E.          

Cancellation and Attempted Refund 

9. I became concerned after reading these emails because they indicated that I had 

not signed up for major medical insurance as I had been led to believe by Simple Health.  

Instead, these emails and the related attachments described what appeared to be a life insurance 

or catastrophic injury policy as well as a medical discount program.  I had no interest in these 

services and never would have agreed to pay for them if they had been clearly disclosed by 

Simple Health.   

10. When I called Simple Health’s telephone number to ask for a refund, a manager 

told me that I had signed up for an “extremely good” “health plan” with no deductibles.  He said 

that I could schedule doctor appointments by calling my “concierge” and provided me with a 

number to reach this service.  I reluctantly agreed not to cancel. 

11. On October 6, 2017, I called Simple Health because I did not know how to set up 

a doctor’s appointment.  I spoke with a female representative, who said that I should have 

received an enrollment email and promised that I would receive one shortly.  That same day, I 

received an email from Wellness Plan of America (“WPA”).  A true and correct copy of this 

email is attached hereto as Van Deusen Attachment F. 
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The email from WPA describe it as a “membership savings program containing health and 

wellness benefits that save you money and support your everyday health and wellness needs.”  In 

small print underneath a graphic claiming that members would “enjoy” over $5,000 in savings, 

the email stated:  “WPA membership is NOT a Health Insurance Policy nor does it replace any 

health insurance policy.  WPA is also NOT a Qualified Health Plan under the Affordable Care 

Act.  WPA compliments existing insurance or can be used on its own to help its members live 

well and reduce their overall healthcare expenses.”   

12. After receiving the WPA email, I clicked on the “visit website” link to find the 

log-in portal.  I did not have the log-in information so I clicked on the “having trouble logging 

in” link.  I retrieved the information for the “ID” and “Password.”  After logging in, there was a 

page with a phone number to call the “concierge.”  Also, at the top of the page containing the 

phone number, it read, “Not Part of the Affordable Care Act.”   

13. I immediately called Simple Health and spoke to a male representative, who 

transferred me to a “manager” after I explained the purpose of my call.  I told the manager that I 

expected and paid for insurance, not these other plans.  He attempted to persuade me to keep the 

policy, stating:  “Simple Health is a private company and not associated with the government.  

As such, we don’t receive a subsidy.  As a result, we can provide a lower rate than the market 

place.”  He further stated, “it’s excellent medical coverage and you won’t have to owe anything 

on your taxes.”  This did not make sense to me and also failed to address my concerns.   

14. On October 25, 2017, when I attempted to call my “concierge,” I reached 

someone at WPA.  I gave this person my doctor’s name and contact information, requesting that 

they schedule a routine check-up for me.  Later that day, I received a call from a receptionist at 

my doctor’s office indicating that someone had tried to make an appointment on my behalf.  The 
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This document is available for signing until 
August 19, 2017 and will expire thereafter.

© HiiQuote.com

To ensure that you continue receiving our emails, please add echosign@echosign.com to your address book or safe 
list. 
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Set-up Reminders. Instantly Share 
Copies with Others. 
See All of Your Documents, Anytime, 
Anywhere. 

© HiiQuote.com

To ensure that you continue receiving our emails, please add echosign@echosign.com to your address book or safe 
list. 
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To obtain your fulfillment package and membership ID card (if applicable), please go to 
http://www.hiiquotecustomers.com/login.php.  Enter in your user ID and password. 

After you have viewed your fulfillment materials, be sure to complete the Plan Documents Receipt 
Form. 
User ID: AT2937300 
Password: Qz2W2q2V 

Please read the following about how to access important membership and insurance documents: 

 You are required to print or save your Application for Insurance, I.D. Card, Insurance Certificate,
Schedule of Benefits, Association Fulfillment kit and any other state or company forms listed.
You can login at http://www.hiiquotecustomers.com/login.php  at any time to access, save and
print your important membership and insurance documents.

 For Billing, Web Site and Non-Claim related benefit questions, please call 1-877-376-5831.
 Please note, your plan(s) will become void if your payment doesn't go through. No representation

by an agent or any other person shall be binding on Health Insurance Innovations, or the
Insurance Companies.

If you are not 100% satisfied with your coverage, and you have not already used any of your insurance 
benefits, you may cancel your policy the free look period. Coverage will be cancelled as of your 
effective date and your plan cost will be returned. 

If you have any questions please call 1-877-376-5831 or E-mail support@hiiquote.com.  

Important Notice: Please review your plan documents for valuable information relating to your Free 
Look Period.  

Sincerely, 
Member Services 
Health Insurance Innovations. 

cc: support@hbcinsure.com (Marketing Representative) 
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notify the sender immediately to arrange for the return or destruction of these
misdirected documents. This message may contain Electronic Protected Health
Information (EPHI). You, the recipient, are obligated to maintain it in a safe,
secure and confidential manner.Re-disclosure without authorization or as
permitted by law is prohibited. by federal law, 45 CFR Parts 160 et sequitur
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time!! If you have any questions 
regarding your membership, 
please email 
info@wellnessplanofamerica.com.

Our commitment to you is to offer 
the very best support, advocacy 
and wellness advice and to be 
your long-term health savings and 
wellness partner.

Again, we want to thank you for 
choosing Wellness Plan of 
America and look forward to 
serving you in the years to come.

Healthy Regards,
Your Wellness Specialists 

• Scheduling affordable, convenient Blood
Testing

• Offering significant savings on Medical Imaging
including MRI, CT, Ultrasound and X-rays

• Providing access to affordable Colonoscopy
and Endoscopy screenings

• Locating Medical Equipment at the lowest
prices

Simply speaking we put members first. We always try 
to think like our members and create the very best 
experience for you.

Please note that WPA Wellness Specialists DO 
NOT provide insurance services, recommend 
treatment or replace insurance policies.

IN CASE OF EMERGENCY WPA MEMBERS MUST 
DIAL 911. 

Membership Information

Order Date: August 17, 2017 Amount Paid: CoreHealth
$144.95 - Single + 1 - Monthly

Effective Date: August 18, 2017 Next Billing Date: 10/18/2017 
Next Billing Amount: $69.95

Client Information
MemberID: 4C6842597 Name: Shannon Guerin Vandeusen 
Address:  
Day Phone:  eMail:

REFER TO THE IMPORTANT WELLNESS PLAN OF AMERICA (WPA) INFORMATION AND 
DISCLAIMERS BELOW:

1. WPA members are responsible for payment of ALL services arranged for them.
2. WPA does NOT guarantee specific savings or results.
3. WPA members are urged to contact a Wellness Specialist prior to scheduling their first appointment

with a Provider and Health Facility.This enables WPA Wellness Specialists to contact the Provider /
Facility on the member's behalf to ensure all required information will be will be available at the
member's appointment.

This e-mail address is restricted for outgoing messages ONLY therefore, please do not respond to 
this e-mail as the inbox is not monitored. If you have any questions, please contact: 
info@wellnessplanofamerica.com

CONFIDENTIALITY NOTICE and HIPAA Compliance Disclosure: This e-mail, and any documents 
accompanying this e-mail, may contain confidential information belonging to the sender that is 
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legally privileged. This information is intended only for the use of the individual or entity named 
above. The authorized recipient of this information is prohibited from disclosing this information to 
any other party and is required to destroy the information after its stated need has been fulfilled, 
unless otherwise required by state law. If you are not the intended recipient, you are hereby notified 
that any disclosure, copying, distribution, or action taken in reliance on the contents of these 
documents is strictly prohibited. If you have received this e-mail in error, please notify the sender 
immediately. 

"Wellness Plan of America" and "WPA" are trademarks of Wellness Plan of America. 
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